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overtourism







“By 2020, the 20 most popular 
destinations will add more visitors than the 

rest of the world combined.” 

Euromonitor (2018)



Par Ici Le Grand Paris (Enlarge Your Paris)



Closed For Maintenance, Open For Voluntourism (Faroe Islands)





gen tonic



Gen α
Gen Z

Gen Y
Gen X

Master Boomers

Builders

Babybloomers

EU-28 (2020)



Chinese travel



“In 2018, the number of Chinese outbound 
tourist trips grew by a healthy 15% to 

more than 150 million.” 

China Tourism Academy (2019)

“In the next decade 100 million 
new outbound Chinese tourists 

are forecast.”



“The number of senior travellers 
(60+) has grown 50% year on year 

since 2013.” 

China Tourism Academy (2019)



“18-year-old Chinese traveller 
figures have been soaring with 

90% growth in 2016.” 

China Tourism Academy (2019)



Moonlight Millennials



Explore (SIR Hotels, Europe)



Arctic Bath & Spa Hotel (Lulu River, Sweden)



Svart Powerhouse Hotel (Snøhetta, Arctic circle, Norway)

resonance tourism



“Resonance is the answer to major structural 
problems in times of hyper-individualization, 

option paralysis and FUD.” 

Hartmut Rosa (sociologist) 
FUD = Fear, Uncertainty & Doubt



4 moments of resonance : 

(1) moment of touch, of being moved 
(2) moment of self-efficiency, of giving and taking 

(3) moment of transformation and ‘selfness’ 
(4) moment of unavailability and serendipity 



Ne Serait Ce Qu’une Seconde (Mimi Foundation, Belgium)



interwoven intelligence

Public Hotels (Ian Schrager - London & New York)



Yotel (Miami)



“Hospitality is about a 
very human trait of empathy!”



How different are ‘modern’ times?


